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3URGXFWR� HVSHFLDOPHQWH� GLVHxDGR� SDUD� GLOXLU� EDUQLFHV� \�
SLQWXUDV�GH�SROLXUHWDQR��

���3$5È0(7526�'(�0(',&,Ï1�

'(16,'$'��J�PO�
������±�������D�����&�

9�2�&�
����J�/�

���&$5$&7(5Ë67,&$6�(63(&,$/(6�

*(1(5$/
(V� XQ� SURGXFWR� GLVHxDGR� SDUD� RSWLPL]DU� HO� SURFHVR� GH�
DSOLFDFLyQ� GH� ORV� EDUQLFHV� \� SLQWXUDV� GH� SROLXUHWDQR�� HV�
WRWDOPHQWH� FRPSDWLEOH� FRQ� HVWRV� SURGXFWRV� \� QR� SURYRFD�
QLQJXQD�UHDFFLyQ�LQGHVHDGD��
(V� XQD� PH]FOD� EDODQFHDGD� TXH� UHJXOD� OD� YHORFLGDG� GH
HYDSRUDFLyQ�\�SHUPLWH�OD�DGHFXDGD�IRUPDFLyQ�GH�SHOtFXOD��
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(O� FRQWDFWR�GH�HVWD� VXVWDQFLD� FRQ�HO�PHGLR�DPELHQWH�SXHGH�
SURYRFDU� GDxRV� DO� HFRVLVWHPD� D� FRUWR� R� ODUJR� SOD]R�
3UHFDXFLRQHV�� GHELGR� D� VX� ULHVJR� SRWHQFLDO�� QR� GHEH� VHU�
OLEHUDGR�HQ�GUHQDMHV��HQ�HO�VXHOR�R�HO�PHGLR�DPELHQWH��
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6LHPSUH� TXH� VH� UHTXLHUD� KDFHU� OD� GLOXFLyQ� GH� XQ� EDUQL]� R�
SLQWXUD�� VH� GHEHQ� XWLOL]DU� UHFLSLHQWHV� OLPSLRV�� OLEUHV� GH�
FRQWDPLQDQWHV�\�GH�DJXD���
$JUHJDU�OD�FDQWLGDG�QHFHVDULD�R�UHFRPHQGDGD��HVWD�FDQWLGDG�
YDUtD� GH� DFXHUGR� D� FDGD� SURGXFWR�� DO� PpWRGR� GH� DSOLFDFLyQ�
VHOHFFLRQDGR� H� LQFOXVR� D� ODV� FRQGLFLRQHV� DPELHQWDOHV�� /RV�
YDORUHV� UHFRPHQGDGRV� VH�HQFXHQWUDQ� HQ� ODV� FDUWDV� WpFQLFDV�
GH� ORV� UHVSHFWLYRV� SURGXFWRV��� $JLWDU� SHUIHFWDPHQWH� KDVWD�
REWHQHU�XQD�PH]FOD�KRPRJpQHD��
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6H� UHFRPLHQGD� DSOLFDU� HQ� iUHDV� SHUIHFWDPHQWH� YHQWLODGDV��
DOHMDGDV� GH� FXDOTXLHU� IXHQWH� GH� FDORU�� $Vt� PLVPR� VH
UHFRPLHQGD�HO�XVR�GH�PDVFDULOODV�GH�FDUEyQ�DFWLYDGR�FRQWUD�
YDSRUHV�GH�VROYHQWHV�RUJiQLFRV��
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(VWH�VROYHQWH�QR�GHEH�PH]FODUVH�FRQ�QLQJ~Q�RWUR��GDGR�TXH�DO�
VHU�XWLOL]DGR�SDUD�GLOXLU��SXHGH�HFKDU�D�SHUGHU�OD�SLQWXUD�R�EDUQL]��
6H� UHFRPLHQGD� WDSDU� HO� VROYHQWH� GHVSXpV� GH� FDGD� XVR� SDUD�
HYLWDU�FRQWDPLQDFLRQHV�\�YDULDFLRQHV�HQ�VX�FRPSRVLFLyQ��
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3URGXFWR� DOWDPHQWH� IODPDEOH��PDQWpQJDVH� DOHMDGR�GH� FXDOTXLHU�
IXHQWH�GH�LJQLFLyQ��1R�VH�H[SRQJD�HO�HQYDVH�DO�VRO�
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(Q�VX�HQYDVH�RULJLQDO�FHUUDGR��EDMR�WHFKR�D�XQD�WHPSHUDWXUD�QR�
PD\RU�D����&��
ÒVHVH�SUHIHUHQWHPHQWH�DQWHV�GH����PHVHV�D�SDUWLU�GH� OD� IHFKD�
GH�IDEULFDFLyQ��
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1R�XVDUOR�HQ�SURGXFWRV�QR�UHFRPHQGDGRV�SRU�HO�IDEULFDQWH��
1R� PH]FOH� HQ� UHFLSLHQWHV� TXH� FRQWHQJDQ� UHVWRV� GH� RWURV�
VROYHQWHV��
1R�DJUHJXH�D�SLQWXUDV�EDVH�DJXD��
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1LQJXQD� LQIRUPDFLyQ�� GDWRV� R� GLVHxRV� FRQWHQLGRV� HQ� HVWH�
GRFXPHQWR�SRGUiQ�VHU�DOWHUDGRV��

/RV�GDWRV�GH�HVWD�&DUWD�7pFQLFD�UHSUHVHQWDQ�YDORUHV�WtSLFRV�GH�
ODV� FDUDFWHUtVWLFDV� GHO� SURGXFWR�� 3RU� OR� WDQWR�� HVWD� LQIRUPDFLyQ�
GHEH� VHUYLU� VyOR� FRPR� XQD� JXtD� JHQHUDO� \� HO� XVXDULR� GHEHUi�
YHULILFDU� TXH� FXHQWD� FRQ� OD� YHUVLyQ� PiV� UHFLHQWH� GH� OD� &DUWD�
7pFQLFD� GH� HVWH� SURGXFWR�� GLVSRQLEOH� D� WUDYpV� GH� OD� OtQHD� GH�
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$WHQFLyQ�DO�&RQVXPLGRU�R�HQ�OD�SiJLQD�ZZZ�FRPH[�FRP�P[��
&XDOTXLHU�PRGLILFDFLyQ�D�ODV�LQVWUXFFLRQHV�\�UHFRPHQGDFLRQHV�
GH�QXHVWURV�SURGXFWRV��HV�UHVSRQVDELOLGDG�GH�TXLHQ�R�TXLHQHV�
D�VX�FULWHULR�KDQ�GHFLGLGR�FDPELDU�R�PRGLILFDU�HO�XVR�R�PDQHMR�
GHO� SURGXFWR�� 6L� HO� XVXDULR� GHFLGH� HPSOHDU� HO� SURGXFWR� R�
VLVWHPD�SDUD�XQ�ILQ�GLIHUHQWH�DO�H[SOtFLWDPHQWH�UHFRPHQGDGR��
DVXPH�WRGR�HO�ULHVJR�\�UHVSRQVDELOLGDG�FRUUHVSRQGLHQWHV��(Q�
DOJXQRV�FDVRV��HQ�YLUWXG�GH�OD�YDULHGDG�GH�VLVWHPDV�D�DSOLFDU�
HQ� XQD� REUD�� HO� XVXDULR� GHEHUi� VROLFLWDU� LQIRUPDFLyQ� y�
DVHVRUtD� GLUHFWDPHQWH� D� VX� UHSUHVHQWDQWH� GH� SURGXFWRV�
&20(;�DXWRUL]DGR��

/D� LQIRUPDFLyQ� WpFQLFD�� DGYHUWHQFLDV�� UHFRPHQGDFLRQHV� \� HO�
GHVHPSHxR�GH�HVWH�SURGXFWR��VH�EDVDQ�WDQWR�HQ�SUXHEDV�GH�
ODERUDWRULR� FRPR� HQ� H[SHULHQFLD� SUiFWLFD� \� VRQ�
SURSRUFLRQDGRV�GH�EXHQD�IH��(O�)DEULFDQWH�VXSRQH�HO�XVR�GH�
HVWH� SURGXFWR� SRU� SHUVRQDV� FRQ� OD� FDSDFLGDG� \� HO�
FRQRFLPLHQWR�QHFHVDULRV�SDUD�KDFHUOR�FRUUHFWDPHQWH�EDMR�VX�
SURSLR� ULHVJR� \� UHVSRQVDELOLGDG�� SRU� OR� TXH� QR� VH� KDFH�
UHVSRQVDEOH� SRU� HO� XVR� LQGHELGR� GHO� SURGXFWR�� (O� XVXDULR�
DVXPLUi�WRGRV�ORV�ULHVJRV�\�UHVSRQVDELOLGDGHV�DVRFLDGRV�FRQ�
OD�VHOHFFLyQ�GHO�SURGXFWR�SDUD�XQ�XVR�HVSHFtILFR��6H�DFRQVHMD�
DO� XVXDULR� KDFHU� SUXHEDV� GH� HQVD\R� SDUD� YHULILFDU� TXH� HO�
SURGXFWR� \� VX� GHVHPSHxR� VHDQ� ORV� DGHFXDGRV� SDUD� VX�
QHFHVLGDG� SDUWLFXODU�� /D� LQIRUPDFLyQ� WpFQLFD� DTXt� FRQWHQLGD�
HVWi�VXMHWD�D�FDPELRV�VLQ�SUHYLR�DYLVR��

(O�)DEULFDQWH�QR�DVXPH�QLQJXQD�REOLJDFLyQ�R�UHVSRQVDELOLGDG�
SRU� HO� XVR� GH� HVWD� LQIRUPDFLyQ�� D�PHQRV� TXH� (O� )DEULFDQWH�
DFXHUGH�OR�FRQWUDULR�SUHYLDPHQWH�\�SRU�HVFULWR�FRQ�HO�XVXDULR��
(/� )$%5,&$17(� 12� 2725*$� *$5$17Ë$6�� 1,�
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,1',5(&72��/RV�PHFDQLVPRV�GH�FRPSHQVDFLyQ�GLVSRQLEOHV�
DO� XVXDULR� SRU� FXDOTXLHU� GHIHFWR� HQ� HVWH� SURGXFWR� VHUiQ�� OD�
VXVWLWXFLyQ� GHO� SURGXFWR� GHIHFWXRVR�� R� XQ� UHHPEROVR� GHO�
SUHFLR� GH� FRPSUD� VHJ~Q� HO� FRPSUREDQWH� FRUUHVSRQGLHQWH�� D�
MXLFLR� GHO� )DEULFDQWH� \� SUHYLR� DQiOLVLV� GH� OD� UHFODPDFLyQ� HQ�
FXHVWLyQ��&XDOTXLHU�UHFODPDFLyQ�GHEHUi�VHU�SUHVHQWDGD�SRU�HO�
XVXDULR�DO�GLVWULEXLGRU�TXH�DFW~D�HQ�QRPEUH�GHO�)DEULFDQWH��
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