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(O� VHOODGRU� YLQLO�DFUtOLFR� �[�� HV� XQ� SURGXFWR� � GH� H[FHOHQWH�
VHOODGR�
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(VWH� SURGXFWR� HVWi� IDEULFDGR� FRQ� PDWHULDV� SULPDV� TXH� QR�
HVWiQ�HODERUDGDV�D�EDVH�GH�SORPR�QL�PHUFXULR�
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/D�VXSHUILFLH�GHEH�HVWDU� OLEUH�GH�FXDOTXLHU�FRQWDPLQDQWH�TXH�
LQKLED� OD� DGKHUHQFLD� GHO� VHOODGRU� FRPR� SROYR�� JUDVD��
LQFOX\HQGR�VDOLWUH�\�DOFDOLQLGDG��
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'LOXLU�FRQ�DJXD�OLPSLD��
�� SDUWH� GH� VHOODGRU� � \� �� SDUWHV� GH� DJXD� FXDQGR� VH� YD\D� D�
UHSLQWDU�OD�VXSHUILFLH��
<����SDUWH�GH�VHOODGRU�SRU���SDUWHV�GH�DJXD�FXDQGR�OD�VXSHUILFLH�
D�SLQWDU�VHD�QXHYD�\�QR�WHQJD�SUREOHPDV�GH�DOFDOLQLGDG��
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$SOLTXH� FRQ� EURFKD�� FHSLOOR� D� GRV� PDQRV� XQLIRUPHV�� GHMDQGR�
VHFDU�HQWUH�PDQR�\�PDQR�PtQLPR����PLQXWRV��6H�SXHGH�XWLOL]DU�
VLVWHPD�GH�DVSHUVLyQ�VLQ�DLUH�SDUD�DSOLFDU��GLOX\HQGR�GH�DFXHUGR�
D�ODV�LQGLFDFLRQHV�GHO�IDEULFDQWH�GHO�HTXLSR��
&XDQGR�SLQWH�SDVH�OD�EURFKD�KDFLD�ODV�iUHDV�VHFDV��(YLWH�YROYHU�
D�SDVDU�OD�EURFKD�HQ�ODV�iUHDV�\D�VHOODGDV���
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/RV� FiOFXORV� GH� UHQGLPLHQWR� QR� LQFOX\HQ� SpUGLGDV� SRU�
YDULDFLRQHV� GHO� HVSHVRU�� SRU� PH]FODGR�� SRU� DSOLFDFLRQHV�
LUUHJXODUHV�GH� OD�VXSHUILFLH�QL�SRURVLGDG�\�SXHGHQ�VHU�GHO�RUGHQ�
GHO�����R�PiV��
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(Q� HQYDVHV� FHUUDGRV� HQWUH� �� \� ���� &�� EDMR� WHFKR�� 'H EH�
PDQWHQHUVH� HQ� OXJDUHV� IUHVFRV� \� VHFRV�� GHVSXpV� GH� VX� XVR�
PDQWpQJDVH�ELHQ�FHUUDGR�\�IXHUD�GHO�DOFDQFH�GH�ORV�QLxRV�
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1R� � VH� UHFRPLHQGD� XVDU� HQ� SLVRV�� WHUUD]DV�� HVFDOHUDV� R� � HQ��
RWUDV��iUHDV��GRQGH�VH�GHED�SLVDU��
1R� HV� XQ� SURGXFWR� TXH� UHVLVWD� SURGXFWRV� TXtPLFRV� FRUURVLYRV��
DOWDV�WHPSHUDWXUDV�QL�QLQJXQD�RWUD�FRQGLFLyQ�H[WUHPD���
1R�VH�UHFRPLHQGD�HQ�ODV�SDUWHV�GHO�PXUR�TXH�HVWpQ�HQ�FRQWDFWR�
FRQ� SLVRV� GH� WLHUUD� VXHOWD�� QL� FRQVWDQWHPHQWH� K~PHGRV� R�
PRMDGRV��
1R� VH� UHFRPLHQGD� SDUD� VXSHUILFLHV� TXH� SUHYLDPHQWH� IXHURQ�
SLQWDGRV� FRQ� XQD� SLQWXUD� HODVWRPpULFD� \D� TXH� QR� SHUPLWH� OD�
DGKHUHQFLD�DGHFXDGD��HQ�HVWRV�FDVRV�VH�UHFRPLHQGD�SLQWDU�FRQ�
XQD�SLQWXUD�VLPLODU��
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1LQJXQD� LQIRUPDFLyQ�� GDWRV� R� GLVHxRV� FRQWHQLGRV� HQ� HVWH�
GRFXPHQWR�SRGUiQ�VHU�DOWHUDGRV��

/RV�GDWRV�GH�HVWD�&DUWD�7pFQLFD� UHSUHVHQWDQ�YDORUHV� WtSLFRV�
GH� ODV� FDUDFWHUtVWLFDV� GHO� SURGXFWR�� 3RU� OR� WDQWR�� HVWD�
LQIRUPDFLyQ� GHEH� VHUYLU� VyOR� FRPR� XQD� JXtD� JHQHUDO� \� HO�
XVXDULR� GHEHUi� YHULILFDU� TXH� FXHQWD� FRQ� OD� YHUVLyQ� PiV�
UHFLHQWH� GH� OD� &DUWD� 7pFQLFD� GH� HVWH� SURGXFWR�� GLVSRQLEOH� D�
WUDYpV�GH� OD� OtQHD�GH�$WHQFLyQ�DO�&RQVXPLGRU�R�HQ� OD�SiJLQD�
ZZZ�FRPH[�FRP�P[�� &XDOTXLHU� PRGLILFDFLyQ� D� ODV�
LQVWUXFFLRQHV� \� UHFRPHQGDFLRQHV� GH� QXHVWURV� SURGXFWRV�� HV�
UHVSRQVDELOLGDG�GH�TXLHQ�R�TXLHQHV�D�VX�FULWHULR�KDQ�GHFLGLGR�
FDPELDU� R� PRGLILFDU� HO� XVR� R� PDQHMR� GHO� SURGXFWR�� 6L� HO�
XVXDULR� GHFLGH� HPSOHDU� HO� SURGXFWR� R� VLVWHPD� SDUD� XQ� ILQ�
GLIHUHQWH� DO� H[SOtFLWDPHQWH� UHFRPHQGDGR�� DVXPH� WRGR� HO�
ULHVJR�\�UHVSRQVDELOLGDG�FRUUHVSRQGLHQWHV��(Q�DOJXQRV�FDVRV��
HQ�YLUWXG�GH�OD�YDULHGDG�GH�VLVWHPDV�D�DSOLFDU�HQ�XQD�REUD��HO�
XVXDULR�GHEHUi� VROLFLWDU� LQIRUPDFLyQ�y�DVHVRUtD�GLUHFWDPHQWH�
D�VX�UHSUHVHQWDQWH�GH�SURGXFWRV�&20(;�DXWRUL]DGR��

/D� LQIRUPDFLyQ� WpFQLFD�� DGYHUWHQFLDV�� UHFRPHQGDFLRQHV� \� HO�
GHVHPSHxR�GH�HVWH�SURGXFWR��VH�EDVDQ�WDQWR�HQ�SUXHEDV�GH�
ODERUDWRULR� FRPR� HQ� H[SHULHQFLD� SUiFWLFD� \� VRQ�
SURSRUFLRQDGRV�GH�EXHQD�IH��(O�)DEULFDQWH�VXSRQH�HO�XVR�GH�
HVWH� SURGXFWR� SRU� SHUVRQDV� FRQ� OD� FDSDFLGDG� \� HO�
FRQRFLPLHQWR�QHFHVDULRV�SDUD�KDFHUOR�FRUUHFWDPHQWH�EDMR�VX�
SURSLR� ULHVJR� \� UHVSRQVDELOLGDG�� SRU� OR� TXH� � QR� VH� KDFH�
UHVSRQVDEOH� SRU� HO� XVR� LQGHELGR� GHO� SURGXFWR�� (O� XVXDULR�
DVXPLUi�WRGRV�ORV�ULHVJRV�\�UHVSRQVDELOLGDGHV�DVRFLDGRV�FRQ�
OD�VHOHFFLyQ�GHO�SURGXFWR�SDUD�XQ�XVR�HVSHFtILFR��6H�DFRQVHMD�
DO� XVXDULR� KDFHU� SUXHEDV� GH� HQVD\R� SDUD� YHULILFDU� TXH� HO�
SURGXFWR� \� VX� GHVHPSHxR� VHDQ� ORV� DGHFXDGRV� SDUD� VX�
QHFHVLGDG� SDUWLFXODU�� /D� LQIRUPDFLyQ� WpFQLFD� DTXt� FRQWHQLGD�
HVWi�VXMHWD�D�FDPELRV�VLQ�SUHYLR�DYLVR��

(O�)DEULFDQWH�QR�DVXPH�QLQJXQD�REOLJDFLyQ�R�UHVSRQVDELOLGDG�
SRU� HO� XVR� GH� HVWD� LQIRUPDFLyQ�� D�PHQRV� TXH� (O� )DEULFDQWH�
DFXHUGH�OR�FRQWUDULR�SUHYLDPHQWH��\�SRU�HVFULWR�FRQ�HO�XVXDULR��
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,1',5(&72�� /RV�PHFDQLVPRV� GH� FRPSHQVDFLyQ�GLVSRQLEOHV� DO�
XVXDULR� SRU� FXDOTXLHU� GHIHFWR� HQ� HVWH� SURGXFWR� VHUiQ�� OD�
VXVWLWXFLyQ� GHO� SURGXFWR� GHIHFWXRVR�� R�XQ� UHHPEROVR� GHO� SUHFLR�
GH� FRPSUD� VHJ~Q� HO� FRPSUREDQWH� FRUUHVSRQGLHQWH�� D� MXLFLR� GHO�
)DEULFDQWH�\�SUHYLR�DQiOLVLV�GH�OD�UHFODPDFLyQ�HQ�FXHVWLyQ���

&XDOTXLHU� UHFODPDFLyQ� GHEHUi� VHU� SUHVHQWDGD� SRU� HO� XVXDULR� \�
SRU� HVFULWR� D� ORV� GLVWULEXLGRUHV� TXH� DFW~DQ� HQ� QRPEUH� GHO�
)DEULFDQWH�� � GHQWUR� GH� ORV� FLQFR� ���� GtDV� VLJXLHQWHV� D� TXH� HO�
XVXDULR�QRWH�OD�LUUHJXODULGDG�UHFODPDGD�\�KDVWD�XQ�DxR�FRQWDGR�D�
SDUWLU�GH�OD�IHFKD�GH�FRPSUD���

$7(1&,Ï1�$/�&21680,'25�
�������������������
�������������������
�������������������6,1�&2672�


