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6HOODGRU� GH� VLOLFyQ� ����� GH� JUDQ� DGKHUHQFLD�� HODVWLFLGDG� \�
UHVLVWHQFLD� D� OD� LQWHPSHULH�� SDUD� SROLFDUERQDWR� � \� SOiVWLFRV����
IXQFLRQD� HQ� LQWHULRUHV� \� H[WHULRUHV�� 6X� IRUPXOD� HVSHFLDO�
UHGXFH�HO�DURPD�GH�DFLGR�DFpWLFR�SRU�OR�TXH�VH�SXHGH�FRORFDU�
HQ�LQWHULRUHV�\�H[WHULRUHV�
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6LOLFRQ������QHXWUR�
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(VWi� GLVHxDGR� SDUD� VXSHUILFLHV� FRPR� HO� SROLFDUERQDWR� VLQ�
GDxDUOR�� DVt� FRPR� YLGULR�� FHUiPLFD�� PiUPROHV�� D]XOHMR��
DOXPLQLR�\�RWURV�PHWDOHV��DVt�FRPR�D�DOJXQRV�SOiVWLFRV���
3DUD� VHOODGR� GH� SXHUWDV� \� YHQWDQDV� GH� YLGULR�� FDQFHOHV� GH�
DOXPLQLR��WUDJDOXFHV��MXQWDV�HQ�EDxRV�\�FRFLQDV��
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*(1(5$/
(V� XQ� VHOODGRU� ����� GH� VLOLFyQ� QHXWUR�� HVSHFLDOPHQWH�
IRUPXODGR� SDUD� VXSHUILFLHV� FRPR� SROLFDUERQDWR� \� DOJXQRV�
SOiVWLFRV���

'H�JUDQ�DGKHUHQFLD��HODVWLFLGDG�\�UHVLVWHQFLD�D�OD�LQWHPSHULH��1R�
GHVSUHQGH� HO� DURPD� WtSLFR� GH� DFLGR� DFpWLFR� GHO� VLOLFyQ�
FRQYHQFLRQDO�� (V� GH� IiFLO� DSOLFDFLyQ�� 3DUD� VXSHUILFLHV� QR�
SRURVDV��

3RU� VX� IRUPXOD� \� GHVHPSHxR� H[FHSFLRQDO� SXHGH� SURWHJHU� ODV�
VXSHUILFLHV�GRQGH�VH�FRORFR�KDVWD�SRU����DxRV��
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(Q�OD�IDEULFDFLyQ�GH�QXHVWURV�SURGXFWRV�QR�XVDPRV�FRPSXHVWRV�
GH�SORPR�\�PHUFXULR��
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/D�VXSHUILFLH�GRQGH�VH�YD�D�DSOLFDU�GHEHUi�HVWDU�VHFD�� OLPSLD�\�
OLEUH�GH�FXDOTXLHU�PDWHULDO�H[WUDxR�FRPR�SROYR��JUDVD�\�GH�RWURV�
VHOODGRUHV�DQWHULRUPHQWH�DSOLFDGRV��

0e72'2�'(�$3/,&$&,Ï1
&RORTXH�OD�ERTXLOOD�HQ�HO�FDUWXFKR�\�FyUWHOD�HQ�iQJXOR�GH������DO�
DQFKR�GH�OD�MXQWD���
&RORTXH�HO�FDUWXFKR�HQ�OD�SLVWROD�GH�FDODIDWHR���
5HOOHQH�FRQ�HO�SURGXFWR�OD�WRWDOLGDG�GH�OD�MXQWD��PDQWHQLHQGR�OD�
SXQWD�GH�OD�ERTXLOOD�GHQWUR�GH�OD�MXQWD�GXUDQWH�HO�VHOODGR���
$QWHV�GH�TXH�IRUPH�SHOtFXOD��DOLVH�HO�FRUGyQ�FRQ�XQD�HVSiWXOD�R�
FXFKDUD�OLJHUDPHQWH�KXPHFWDGD�HQ�DJXD�MDERQRVD���
6L�XWLOL]R�FLQWD�GH�HQPDVFDUDU��UHWtUHOD�LQPHGLDWDPHQWH�GHVSXpV�
GHO�DOLVDGR���
/LPSLH� ORV�H[FHVRV�DQWHV�GH�TXH� IRUPH�SHOtFXOD�FRQ�VROYHQWH�R�
FRQ� XQ� DGHOJD]DGRU� GH� SLQWXUD� HVWiQGDU�� 'HVSXpV� GH� FXUDGR�
UHWLUH� ORV�H[FHVRV�FRQ�XQD�QDYDMD�GH�DIHLWDU�HYLWDQGR�FRUWDU�SRU�
GHEDMR�GHO�VHOODGR���
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3LVWROD�GH�FDODIDWHR�
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$SOLTXH� VRODPHQWH� VL� OD� WHPSHUDWXUD� GHO� DLUH�� OD� VXSHUILFLH� D�
DSOLFDU�\�HO�SURGXFWR�VH�HQFXHQWUDQ�HQWUH��ORV����� &�\������&��

$�SHVDU�GH�VX�EDMR�RORU�� VH� UHFRPLHQGD�TXH� OD� �iUHD�HVWH�ELHQ�
YHQWLODGD�

(YLWH�VX�FRQJHODFLyQ��
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$�����&�\�����GH�KXPHGDG�UHODWLYD���
6HFDGR�DO�7DFWR�����D�����PLQXWRV��
6HFDGR�7RWDO�����+UV��
/RV�WLHPSRV�GH�VHFDGR�LQGLFDGRV�SXHGHQ�YDULDU�GH�DFXHUGR�D�ODV�
FRQGLFLRQHV�WDOHV�FRPR��WHPSHUDWXUD��KXPHGDG�\�YHQWLODFLyQ�GHO�
OXJDU�GH�DSOLFDFLyQ��
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$SUR[LPDGDPHQWH� ���� PHWURV� OLQHDOHV� XWLOL]DQGR� XQ� FRUGyQ�
FRQVWDQWH�GH�����PLOtPHWURV������GH�SXOJDGD��GH�GLiPHWUR��
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/LPSLH� OD� QDYDMD� FRQ� WUDSR� GH� DOJRGyQ� \� RWUDV�KHUUDPLHQWDV�
TXH�KD\D�HPSOHDGR���LQPHGLDWDPHQWH�GHVSXpV�GH�XVDUORV�
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1R�HV�IODPDEOH��
&RQVXOWDU�+RMD�GH�6HJXULGDG��
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(Q�HQYDVH�FHUUDGR�HQWUH����&�\�����&��EDMR�WHFKR�
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'HEH�PDQWHQHUVH�HQ�OXJDUHV�IUHVFRV�\�VHFRV��GHVSXpV�GH�VX�
XVR� PDQWpQJDVH� ELHQ� FHUUDGR� \� IXHUD� GHO� DOFDQFH� GH� ORV�
QLxRV��
(YtWHVH� HO� FRQWDFWR� FRQ� OD� SLHO� \� ORV� RMRV�� &LHUUH� � ELHQ� HO�
HQYDVH�GHVSXpV�GH�FDGD�XVR��&RQVXOWH�OD�+RMD�GH�6HJXULGDG�
GHO�SURGXFWR��
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1R�VH�HPSOHH�HQ�SHFHUDV�R�DFXDULRV�

1R�DSOLTXH�HVWH�SURGXFWR�HQ�VXSHUILFLHV�SRURVDV�FRPR�HO�
FRQFUHWR��K~PHGDV�R�FRQ�SROYR���

$OJXQRV�VXEVWUDWRV�SXHGHQ�UHTXHULU�XQ�HVPHULODGR�R�FRUWH�SRU�
PHGLRV�PDQXDOHV�R�PHFiQLFRV�SDUD�REWHQHU�XQD�VXSHUILFLH�
ILUPH�\�OLPSLD���

6L�GHVHD�REWHQHU�XQD�MXQWD�FRQ�RULOODV�H[DFWDPHQWH�
SHUILODGDV��VH�UHFRPLHQGD�FRORFDU�FLQWD�GH�HQPDVFDUDU�
�PDVNLQJ�WDSH��HQ�ODV�RULOODV�DG\DFHQWHV�D�OD�MXQWD��5HFXHUGH�
TXH�HQ�XQ�EXHQ�GLVHxR�GH�MXQWD��HVWD�FRQVHUYD�XQD�UHODFLyQ�
GH���D���HQWUH�HO�DQFKR�\�OD�SURIXQGLGDG���

3DUD�OLPLWDU�OD�HQWUDGD�H[FHVLYD�GH�VHOODGRU�\�SDUD�ORJUDU�XQ�
EXHQ�GHVHPSHxR�GH�OD�MXQWD��VH�SXHGH�XVDU�FRPR�UHVSDOGR�
HVSXPD�GH�FDXFKR��SDSHO�HQUROODGR��H[WUXVLRQHV�FLOtQGULFDV�
GH�SROLHVWLUHQR�R�SROLXUHWDQR��HWF���

1R�HV�SLQWDEOH�FRQ�UHFXEULPLHQWRV�EDVH�DJXD�R�EDVH�VROYHQWH�

8QD�YH]�DELHUWR�~VHOR�HQ�XQ�SOD]R�QR�PD\RU�GH����GtDV�
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1LQJXQD� LQIRUPDFLyQ�� GDWRV� R� GLVHxRV� FRQWHQLGRV� HQ� HVWH�
GRFXPHQWR�SRGUiQ�VHU�DOWHUDGRV��

/RV�GDWRV�GH�HVWD�&DUWD�7pFQLFD�UHSUHVHQWDQ�YDORUHV�WtSLFRV�GH�
ODV� FDUDFWHUtVWLFDV� GHO� SURGXFWR�� 3RU� OR� WDQWR�� HVWD� LQIRUPDFLyQ�
GHEH� VHUYLU� VyOR� FRPR� XQD� JXtD� JHQHUDO� \� HO� XVXDULR� GHEHUi�
YHULILFDU� TXH� FXHQWD� FRQ� OD� YHUVLyQ� PiV� UHFLHQWH� GH� OD� &DUWD�
7pFQLFD� GH� HVWH� SURGXFWR�� GLVSRQLEOH� D� WUDYpV� GH� OD� OtQHD� GH�
$WHQFLyQ� DO� &RQVXPLGRU� R� HQ� OD� SiJLQD�ZZZ�FRPH[�FRP�P[
&XDOTXLHU� PRGLILFDFLyQ� D� ODV� LQVWUXFFLRQHV� \� UHFRPHQGDFLRQHV�
GH�QXHVWURV�SURGXFWRV��HV�UHVSRQVDELOLGDG�GH�TXLHQ�R�TXLHQHV�D�
VX�FULWHULR�KDQ�GHFLGLGR�FDPELDU�R�PRGLILFDU�HO�XVR�R�PDQHMR�GHO�
SURGXFWR�� 6L� HO� XVXDULR� GHFLGH� HPSOHDU� HO� SURGXFWR� R� VLVWHPD�
SDUD�XQ�ILQ�GLIHUHQWH�DO�H[SOtFLWDPHQWH�UHFRPHQGDGR��DVXPH�WRGR�
HO�ULHVJR�\�UHVSRQVDELOLGDG�FRUUHVSRQGLHQWHV��(Q�DOJXQRV�FDVRV��
HQ� YLUWXG� GH� OD� YDULHGDG� GH� VLVWHPDV� D� DSOLFDU� HQ� XQD� REUD�� HO�
XVXDULR� GHEHUi� VROLFLWDU� LQIRUPDFLyQ� y� DVHVRUtD� GLUHFWDPHQWH� D�
VX�UHSUHVHQWDQWH�GH�SURGXFWRV�&20(;�DXWRUL]DGR��

/D� LQIRUPDFLyQ� WpFQLFD�� DGYHUWHQFLDV�� UHFRPHQGDFLRQHV� \� HO�
GHVHPSHxR� GH� HVWH� SURGXFWR�� VH� EDVDQ� WDQWR� HQ� SUXHEDV� GH�
ODERUDWRULR� FRPR�HQ� H[SHULHQFLD� SUiFWLFD� \� VRQ�SURSRUFLRQDGRV�
GH�EXHQD� IH��(O�)DEULFDQWH�VXSRQH�HO�XVR�GH�HVWH�SURGXFWR�SRU�
SHUVRQDV� FRQ� OD� FDSDFLGDG� \� HO� FRQRFLPLHQWR� QHFHVDULRV� SDUD�
KDFHUOR� FRUUHFWDPHQWH� EDMR� VX� SURSLR� ULHVJR� \� UHVSRQVDELOLGDG��
SRU� OR� TXH� � QR� VH� KDFH� UHVSRQVDEOH� SRU� HO� XVR� LQGHELGR� GHO�
SURGXFWR�� (O� XVXDULR� DVXPLUi� WRGRV� ORV� ULHVJRV� \�
UHVSRQVDELOLGDGHV�DVRFLDGRV�FRQ�OD�VHOHFFLyQ�GHO�SURGXFWR�SDUD�
XQ� XVR� HVSHFtILFR�� 6H� DFRQVHMD� DO� XVXDULR� KDFHU� SUXHEDV� GH�
HQVD\R�SDUD�YHULILFDU�TXH�HO�SURGXFWR�\�VX�GHVHPSHxR�VHDQ�ORV�
DGHFXDGRV�SDUD�VX�QHFHVLGDG�SDUWLFXODU��/D�LQIRUPDFLyQ�WpFQLFD�
DTXt�FRQWHQLGD�HVWi�VXMHWD�D�FDPELRV�VLQ�SUHYLR�DYLVR��

(O� )DEULFDQWH� QR� DVXPH� QLQJXQD� REOLJDFLyQ� R� UHVSRQVDELOLGDG�
SRU� HO� XVR� GH� HVWD� LQIRUPDFLyQ�� D� PHQRV� TXH� (O� )DEULFDQWH�
DFXHUGH� OR� FRQWUDULR� SUHYLDPHQWH� � \� SRU� HVFULWR� FRQ� HO� XVXDULR��
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,1',5(&72��/RV�PHFDQLVPRV�GH�FRPSHQVDFLyQ�GLVSRQLEOHV�
DO� XVXDULR� SRU� FXDOTXLHU� GHIHFWR� HQ� HVWH� SURGXFWR� VHUiQ�� OD�
VXVWLWXFLyQ� GHO� SURGXFWR� GHIHFWXRVR�� R� XQ� UHHPEROVR� GHO�
SUHFLR� GH� FRPSUD� VHJ~Q� HO� FRPSUREDQWH� FRUUHVSRQGLHQWH�� D�
MXLFLR� GHO� )DEULFDQWH� \� SUHYLR� DQiOLVLV� GH� OD� UHFODPDFLyQ� HQ�
FXHVWLyQ��&XDOTXLHU�UHFODPDFLyQ�GHEHUi�VHU�SUHVHQWDGD�SRU�HO�
XVXDULR� \� SRU� HVFULWR� D� ORV� GLVWULEXLGRUHV� TXH� DFW~DQ� HQ�
QRPEUH� GHO� )DEULFDQWH�� � GHQWUR� GH� ORV� FLQFR� ���� GtDV�
VLJXLHQWHV�D�TXH�HO�XVXDULR�QRWH� OD� LUUHJXODULGDG�UHFODPDGD�\�
KDVWD�XQ�DxR�FRQWDGR�D�SDUWLU�GH�OD�IHFKD�GH�FRPSUD���
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