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GHUUDSHV�R�DUUDQFRQHV�GH�ORV�FDUURV��\�HQ�PXURV��FRPR SLQWXUD�
GHFRUDWLYD��VH�UHFRPLHQGD�UHDOL]DU�XQD�SUXHED�GH�DO�PHQRV�����
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$FDEDGR�SURWHFWRU�\�GHFRUDWLYR�SDUD�VLVWHPDV� LPSHUPHDEOHV�
DVIiOWLFRV HQYHMHFLGRV��DFUtOLFRV�\�SUHIDEULFDGRV�
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5HFXEULPLHQWR� DQWL � GHUUDSDQ� WH SDUD� FDQFKDV� GHSRUWLYDV� R�
VLPLODUHV��GH�H[FHOHQWH UHVLVWHQFLD�D�ORV�LPSDFWRV \�DEUDVLyQ��
&RQ�XQD�JUDQ�DGKHUHQFLD�HQ�SLVRV�GH�FRQFUHWR�R�VLPLODUHV��
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1R� FRQWLHQH� SORPR�� VROYHQWHV� Wy[LFRV�� QL� FRPSXHVWRV�
FRQWDPLQDQWHV�

6XV�FDUJDV�GHULYDGDV GH�VLOLFD�VRQ�PD\RUHV�D�ORV����PLFURQHV��
SRU�OR�TXH�QR�WLHQHQ�UHVWULFFLyQ�HQ�VX�XVR�
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/DV� VXSHUILFLHV� GHEHUiQ� HVWDU� OR�PiV� OLPSLDV� SRVLEOHV� \� FRQ�
SHQGLHQWHV�DGHFXDGDV��
/D� VXSHUILFLH� GHEH� HVWDU� OLEUH� GH FXDOTXLHU� FRQWDPLQDQWH��
JUDVD��PXJUH��SROYR��KXPHGDG��VDOLWUH��HWF�
'HVSXpV�GH�SUHSDUDU�OD�VXSHUILFLH�
$SOLFDU� XQ� VHOODGRU� GHSHQGLHQGR� GH� OD� SRURVLGDG VH�
UHFRPLHQGD� XWLOL]DU� VHOODGRU� $'+(723� GLOXLGR� �� SDUWH� GH�
$'+(723�SRU�� GH�DJXD �VH�UHFRPLHQGD�UHDOL]DU XQD�SUXHED��
\D�TXH�SXHGH�VHU���D���VL�OD�VXSHUILFLH�R�UHFXEULPLHQWR�QR�HV�
SRURVR��
(VWR�FRQ�HO�REMHWR�GH�REWHQHU�PHMRUHV�UHVXOWDGRV�HQ�FRQVXPR�
GH�PDWHULDO�
'HMDU�VHFDU����KRUDV�PtQLPR�SDUD�DSOLFDU�OD�RWUD�PDQR�GHO�7RS�
'HSRUWLYR�
'HMDU�FXUDU�GH���D � GtDV�DQWHV�GH�TXH�SXHGDQ�WUDQVLWDU�VREUH�
OD�VXSHUILFLH�SLQWDGD�
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0H]FOH�ELHQ�DQWHV�\�FRQVWDQWHPHQWH�GXUDQWH�OD�DSOLFDFLyQ�SDUD�
PDQWHQHU�HQ�VXVSHQVLyQ�WRGR�HO�PDWHULDO�
6H� UHFRPLHQGD� XWLOL]DU� HO� PLVPR� Q~PHUR� GH� ORWH� SDUD� XQD�
PLVPD�FDQFKD��R�ELHQ�UHYROYHU�YDULRV�ORWHV�SDUD�KRPRJHQHL]DU�
HO�WRQR�GHO�SURGXFWR�
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$SOLTXH�FRQ�EURFKD��URGLOOR�GH�IHOSD�R�FHSLOOR�GH�FHUGD�ILQD��
6H�UHFRPLHQGD�KXPHGHFHU�OLJHUDPHQWH�OD�VXSHUILFLH�DQWHV�GH�
LQLFLDU�OD�DSOLFDFLyQ�
6H�UHTXLHUH�GH���D���PDQRV�VHJ~Q�VHD�HO�HVIXHU]R \�FRORUHV�
HOHJLGRV D�ORV�TXH�VHUi�H[SXHVWD�OD�VXSHUILFLH��
(Q� FDVR� GH� XVDU� FRORUHV� FRQFHQWUDGRV�� VH� UHFRPLHQGD� XQD�
FDSD�GH�7RS�GHSRUWLYR�EODQFR�\�GHVSXpV�DSOLFDU�DO�PHQRV���
FDSDV�GH�FRORU�HOHJLGR��
6H�UHFRPLHQGD�HQWUH�FDSD�\�FDSD�GHMDU�VHFDU�HO�SURGXFWR����
KRUDV�
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DSOLFDU�\�HO�SURGXFWR�VH�HQFXHQWUDQ HQWUH�ORV���� &�\�ORV���� &�
(YLWH�DSOLFDU�HQ�ODV�~OWLPDV�KRUDV�GHO�GtD�FXDQGR�KD\�URFtR�R�
PD\RU�FRQGHQVDFLyQ��R�FXDQGR�VH�SURQRVWLFDQ�OOXYLDV���
(YLWH�VX�FRQJHODFLyQ�
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(O�WLHPSR�GH�VHFDGR�LQGLFDGR��SXHGH�YDULDU�GH�DFXHUGR�D�ODV�
FRQGLFLRQHV� WDOHV� FRPR�� OD� WHPSHUDWXUD�� KXPHGDG� \�
YHQWLODFLyQ�� 6HFDGR� WRWDO� ��� KRUDV� �SDUD� SRGHU� DSOLFDU� OD�
VHJXQGD�R�WHUFHUD�FDSD��
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$O� UHQGLPLHQWR� WHyULFR� SRU� FDSDV� HV�� �����PP� ����PLOHV GH�
SXOJDGD���'HSHQGLHQGR�GH�OD�VXSHUILFLH�
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/DYH� ORV� URGLOORV�� EURFKDV� \� RWURV� XWHQVLOLRV� XVDGRV� HQ� OD�
DSOLFDFLyQ� FRQ� DJXD� \� MDEyQ� LQPHGLDWDPHQWH� GHVSXpV� GH�
XVDUORV�
/RV� XWHQVLOLRV� GH� DSOLFDFLyQ� PHWiOLFRV� GHEHQ� OLPSLDUVH� SRU�
~OWLPR�FRQ�VROYHQWH�GH�SLQWXUD�DJXDUUiV��R�FRQ�RWUR�VROYHQWH�
SDUD�SUHYHQLU�OD�FRUURVLyQ�
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(Q�VX�HQYDVH�RULJLQDO�FHUUDGR�EDMR� WHFKR�D�XQD� WHPSHUDWXUD�
DPELHQWH�HQWUH����\����&�
ÒVHVH�SUHIHUHQWHPHQWH�DQWHV�GH����PHVHV�D�SDUWLU�GH�OD�IHFKD�
GH�IDEULFDFLyQ�
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'HEH�PDQWHQHUVH�HQ�OXJDUHV�IUHVFRV�\�VHFRV�\��GHVSXpV�GH�VX�
XVR�PDQWpQJDVH�ELHQ�FHUUDGR�\�IXHUD�GHO�DOFDQFH�GH�ORV�QLxRV�
(YtWHVH�HO�FRQWDFWR�FRQ�OD�SLHO�\�ORV�RMRV�
&RQVXOWDU�+RMD�GH�6HJXULGDG�
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1R� HV� UHFRPHQGDEOH� HO� FRQWDFWR� FRQ� SURGXFWRV� TXtPLFRV�
FRUURVLYRV�� QL� VX� DSOLFDFLyQ� HQ� VXSHUILFLHV� H[SXHVWDV� D�
FRQGLFLRQHV�VHYHUDV�GH�KXPHGDG�\�WHPSHUDWXUD��
6H� GHEH� DSOLFDU� VREUH� XQD� VXSHUILFLH� TXH� WHQJD� GHVQLYHOHV�
DGHFXDGRV� TXH� HYLWHQ� HO� HQFKDUFDPLHQWR� GH� DJXD� SDUD� VX�
Pi[LPD�GXUDELOLGDG�
1R�WLHQH�SURSLHGDGHV�HODVWyPHUDV�SRU�OR�TXH�QR�HV�VXVWLWXWR�GH�
DOJ~Q�LPSHUPHDELOL]DQWH�
$O�VHU�HODERUDGR�D�SDUWLU�GH�PDWHULDOHV�QDWXUDOHV��VH�SUHVHQWD�
XQD�LUUHJXODULGDG�HQ�OD�DSDULHQFLD�D�SDUWLU�GH�ORV�DFDEDGRV�\�HV�
SURSLD�GH�HVWRV�SURGXFWRV�
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1LQJXQD� LQIRUPDFLyQ�� GDWRV R� GLVHxRV FRQWHQLGRV HQ� HVWH�
GRFXPHQWR�SRGUiQ VHU�DOWHUDGRV�

/RV�GDWRV�GH�HVWD�&DUWD�7pFQLFD�UHSUHVHQWDQ�YDORUHV�WtSLFRV�GH�
ODV�FDUDFWHUtVWLFDV�GHO�SURGXFWR��3RU�OR�WDQWR��HVWD�LQIRUPDFLyQ�
GHEH�VHUYLU� VyOR�FRPR�XQD�JXtD�JHQHUDO� \�HO� XVXDULR�GHEHUi�
YHULILFDU� TXH�FXHQWD� FRQ� OD YHUVLyQ�PiV� UHFLHQWH�GH� OD�&DUWD�
7pFQLFD�GH�HVWH�SURGXFWR��GLVSRQLEOH�D� WUDYpV�GH� OD� OtQHD�GH�
$WHQFLyQ�DO�&RQVXPLGRU�R�HQ�OD�SiJLQD ZZZ�FRPH[�FRP�P[��
&XDOTXLHU�PRGLILFDFLyQ�D�ODV�LQVWUXFFLRQHV�\�UHFRPHQGDFLRQHV�
GH�QXHVWURV�SURGXFWRV��HV�UHVSRQVDELOLGDG�GH TXLHQ�R�TXLHQHV�
D�VX�FULWHULR�KDQ�GHFLGLGR�FDPELDU�R�PRGLILFDU�HO�XVR�R�PDQHMR�
GHO� SURGXFWR�� 6L� HO� XVXDULR� GHFLGH� HPSOHDU� HO� SURGXFWR� R�
VLVWHPD SDUD�XQ�ILQ�GLIHUHQWH�DO�H[SOtFLWDPHQWH�UHFRPHQGDGR��
DVXPH�WRGR�HO�ULHVJR�\�UHVSRQVDELOLGDG�FRUUHVSRQGLHQWHV��(Q�
DOJXQRV�FDVRV��HQ�YLUWXG�GH�OD�YDULHGDG�GH�VLVWHPDV�D�DSOLFDU�
HQ�XQD�REUD��HO�XVXDULR�GHEHUi�VROLFLWDU�LQIRUPDFLyQ�y�DVHVRUtD�
GLUHFWDPHQWH� D� VX� UHSUHVHQWDQWH� GH� SURGXFWRV� &20(;
DXWRUL]DGR�

/D� LQIRUPDFLyQ� WpFQLFD�� DGYHUWHQFLDV�� UHFRPHQGDFLRQHV� \� HO�
GHVHPSHxR�GH�HVWH�SURGXFWR��VH�EDVDQ�WDQWR�HQ�SUXHEDV�GH�
ODERUDWRULR�FRPR�HQ�H[SHULHQFLD�SUiFWLFD�\�VRQ�SURSRUFLRQDGRV�
GH�EXHQD�IH��(O�)DEULFDQWH�VXSRQH�HO�XVR�GH�HVWH�SURGXFWR�SRU�
SHUVRQDV�FRQ�OD�FDSDFLGDG�\�HO�FRQRFLPLHQWR�QHFHVDULRV�SDUD�
KDFHUOR�FRUUHFWDPHQWH�EDMR�VX�SURSLR�ULHVJR�\�UHVSRQVDELOLGDG��
SRU� OR�TXH� � QR� VH�KDFH� UHVSRQVDEOH�SRU� HO� XVR� LQGHELGR�GHO�
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SURGXFWR�� (O� XVXDULR� DVXPLUi� WRGRV� ORV� ULHVJRV� \�
UHVSRQVDELOLGDGHV� DVRFLDGRV� FRQ� OD� VHOHFFLyQ� GHO� SURGXFWR�
SDUD�XQ�XVR�HVSHFtILFR��6H�DFRQVHMD�DO�XVXDULR�KDFHU�SUXHEDV�
GH�HQVD\R�SDUD�YHULILFDU�TXH�HO�SURGXFWR�\�VX�GHVHPSHxR�VHDQ�
ORV� DGHFXDGRV� SDUD� VX� QHFHVLGDG� SDUWLFXODU�� /D� LQIRUPDFLyQ�
WpFQLFD�DTXt�FRQWHQLGD�HVWi�VXMHWD�D�FDPELRV�VLQ�SUHYLR�DYLVR�

(O�)DEULFDQWH�QR�DVXPH�QLQJXQD�REOLJDFLyQ�R�UHVSRQVDELOLGDG�
SRU� HO� XVR� GH� HVWD� LQIRUPDFLyQ�� D�PHQRV� TXH� (O� )DEULFDQWH�
DFXHUGH�OR�FRQWUDULR�SUHYLDPHQWH�\�SRU�HVFULWR�FRQ�HO�XVXDULR��
(/�)$%5,&$17(�12�2725*$�*$5$17Ë$6��1,�(;35(6$6�
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,1',5(&72��/RV�PHFDQLVPRV�GH�FRPSHQVDFLyQ�GLVSRQLEOHV�DO�
XVXDULR� SRU� FXDOTXLHU� GHIHFWR� HQ� HVWH� SURGXFWR� VHUiQ�� OD�
VXVWLWXFLyQ�GHO�SURGXFWR�GHIHFWXRVR��R�XQ�UHHPEROVR GHO�SUHFLR�
GH�FRPSUD�VHJ~Q�HO�FRPSUREDQWH�FRUUHVSRQGLHQWH��D�MXLFLR�GHO�
)DEULFDQWH� \� SUHYLR� DQiOLVLV� GH� OD� UHFODPDFLyQ� HQ� FXHVWLyQ��
&XDOTXLHU�UHFODPDFLyQ�GHEHUi�VHU�SUHVHQWDGD�SRU�HO�XVXDULR�DO�
GLVWULEXLGRU TXH�DFW~D�HQ�QRPEUH�GHO�)DEULFDQWH�
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