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GH� 2]RQR�� OLEUH� GH� SORPR� GH� DFXHUGR� FRQ� OD� 1RUPD� 2ILFLDO�
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/D�VXSHUILFLH�D�SLQWDU� GHEHUi�HVWDU� OLPSLD��VHFD�� OLEUH�GH�SROYR��
y[LGR�� JUDVD�� FHUDV�� SLQWXUD� PDO� DGKHULGD� \� FXDOTXLHU� RWUR�
FRQWDPLQDQWH�TXH�HYLWH� OD�DGKHUHQFLD�GHO�SURGXFWR�� � �&RQ�HO� ILQ�
GH� SUHSDUDU� DGHFXDGDPHQWH� ODV� VXSHUILFLHV�� VLJD� ORV� SDVRV� GH�
SUHSDUDFLyQ��FRPR�VH�GHVFULEH�D�FRQWLQXDFLyQ��

6XEVWUDWRV�QXHYRV��GH�FHPHQWR�\�\HVR��
���� 'HMDU� FXUDU� OD� VXSHUILFLH� XQ� PtQLPR� GH� ��� GtDV� DQWHV� GH�
DSOLFDU�FXDOTXLHU�UHFXEULPLHQWR��
����/LMDU�OD�VXSHUILFLH�FRQ�OLMD�JUDGR���������HQ�FDVR�GH�SUHVHQWDU�
ERUGHV��UHWLUDU�WRGR�HO�PDWHULDO�TXH�VH�KD\D�GHVSUHQGLGR��
���� $SOLFDU� XQD� FDSD� EDVH� SDUD� ORJUDU� PD\RU� UHQGLPLHQWR� \�
DXPHQWDU�OD�GXUDELOLGDG�GHO�DFDEDGR��

3DUD�PHWDOHV�IHUURVRV�QXHYRV��
���� /LMDU� OD� VXSHUILFLH� FRQ� OLMD� GH� JUDGR���������SDUD� FUHDU� XQD�
VXSHUILFLH�GH�DQFODMH�\�HOLPLQDU�UHVLGXRV�GH�VROGDGXUD��
���� $SOLFDU� XQD� FDSD� EDVH� SDUD� ORJUDU� PD\RU� UHQGLPLHQWR� \�
DXPHQWDU�OD�GXUDELOLGDG�GHO�DFDEDGR��

3DUD�PDGHUD�QXHYD��
���6L� OD�PDGHUD�H[XGD� UHVLQD�� UDVSDU� OD�VXSHUILFLH�\� OLPSLDU�FRQ�
DOFRKRO�R�VROYHQWH���
����$SOLFDU�XQD�FDSD�EDVH�SDUD�VHOODU�\�DXPHQWDU� OD�GXUDELOLGDG�
GHO�DFDEDGR��

6XEVWUDWRV�SUHYLDPHQWH�SLQWDGRV��
���� /DV� SLQWXUDV� YLHMDV� y� HQ� PDO� HVWDGR� GHEHUiQ� UHWLUDUVH�
FRPSOHWDPHQWH� XWLOL]DQGR� XQ� FHSLOOR� GH� DODPEUH�� UDVSDGRU��
HVSiWXOD�R�SDxR�DEUDVLYR�X�RWUR�PHGLR�DGHFXDGR��
����(Q�FDVR�GH�QR�UHWLUDU�OD�SLQWXUD�YLHMD�GH�OD�VXSHUILFLH��

D���5HWLUDU�WRGD�OD�SLQWXUD�VXHOWD�\�OLMDU�FRQ�OLMD�JUDGR���������
WRGRV�ORV�ERUGHV�SDUD�WHQHU�XQD�VXSHUILFLH�KRPRJpQHD��
E�� $SOLFDU� XQ� iUHD� SHTXHxD� GH� OD� VXSHUILFLH� SLQWDGD� SDUD�
GHWHUPLQDU�VL�VRQ�FRPSDWLEOHV��6H�FRQVLGHUD�LQFRPSDWLELOLGDG�
VL�REVHUYD�FRUUXJDPLHQWR�R�IDOWD�GH�DGKHUHQFLD��SRU�OR�TXH�HV�
QHFHVDULR�UHDOL]DU�HO�SXQWR�����
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$SOLFDU� DSDUWDGR� GH� DOWDV� WHPSHUDWXUDV�� FKLVSDV� \� IODPDV��
$SOLFDU�HQ�OXJDUHV�FRQ�EXHQD�YHQWLODFLyQ��

$3/,&$&,Ï1
/RV�PHMRUHV� UHVXOWDGRV�VH�REWLHQHQ�DSOLFDQGR�GH�GRV�D� WUHV�
FDSDV� GHOJDGDV� GH� SLQWXUD�� GHMDQGR� VHFDU� �� ±� ��� PLQXWRV��
HQWUH�XQD�\�RWUD�PDQR���
1R�LQWHQWDU�FXEULU�HQ�XQD�VROD�PDQR�GH�DSOLFDFLyQ��

7,(032�'(�6(&$'2
$O�WDFWR�GH��������PLQXWRV��Pi[LPR�D�����)������&�� \�����GH�
KXPHGDG�UHODWLYD��
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IUHFXHQWH�\�SURORQJDGD�FDXVD�GDxR�SHUPDQHQWH�DO�FHUHEUR�\�DO�
VLVWHPD� QHUYLRVR�� (O� DEXVR� LQWHQFLRQDO� GH� HVWRV� SURGXFWRV�
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1LQJXQD� LQIRUPDFLyQ�� GDWRV� R� GLVHxRV� FRQWHQLGRV� HQ� HVWH�
GRFXPHQWR�SRGUiQ�VHU�DOWHUDGRV��

/RV�GDWRV�GH�HVWD�&DUWD�7pFQLFD� UHSUHVHQWDQ�YDORUHV� WtSLFRV�
GH� ODV� FDUDFWHUtVWLFDV� GHO� SURGXFWR�� 3RU� OR� WDQWR�� HVWD�
LQIRUPDFLyQ� GHEH� VHUYLU� VyOR� FRPR� XQD� JXtD� JHQHUDO� \� HO�
XVXDULR� GHEHUi� YHULILFDU� TXH� FXHQWD� FRQ� OD� YHUVLyQ� PiV�
UHFLHQWH� GH� OD� &DUWD� 7pFQLFD� GH� HVWH� SURGXFWR�� GLVSRQLEOH� D�
WUDYpV�GH� OD� OtQHD�GH�$WHQFLyQ�DO�&RQVXPLGRU�R�HQ� OD�SiJLQD�
ZZZ�FRPH[�FRP�P[�� &XDOTXLHU� PRGLILFDFLyQ� D� ODV�
LQVWUXFFLRQHV� \� UHFRPHQGDFLRQHV� GH� QXHVWURV� SURGXFWRV�� HV�
UHVSRQVDELOLGDG�GH�TXLHQ�R�TXLHQHV�D�VX�FULWHULR�KDQ�GHFLGLGR�
FDPELDU� R� PRGLILFDU� HO� XVR� R� PDQHMR� GHO� SURGXFWR�� 6L� HO�
XVXDULR� GHFLGH� HPSOHDU� HO� SURGXFWR� R� VLVWHPD� SDUD� XQ� ILQ�
GLIHUHQWH� DO� H[SOtFLWDPHQWH� UHFRPHQGDGR�� DVXPH� WRGR� HO�
ULHVJR�\�UHVSRQVDELOLGDG�FRUUHVSRQGLHQWHV��(Q�DOJXQRV�FDVRV��
HQ�YLUWXG�GH�OD�YDULHGDG�GH�VLVWHPDV�D�DSOLFDU�HQ�XQD�REUD��HO�
XVXDULR�GHEHUi� VROLFLWDU� LQIRUPDFLyQ�y�DVHVRUtD�GLUHFWDPHQWH�
D�VX�UHSUHVHQWDQWH�GH�SURGXFWRV�&20(;�DXWRUL]DGR��

/D� LQIRUPDFLyQ� WpFQLFD�� DGYHUWHQFLDV�� UHFRPHQGDFLRQHV� \� HO�
GHVHPSHxR�GH�HVWH�SURGXFWR��VH�EDVDQ�WDQWR�HQ�SUXHEDV�GH�
ODERUDWRULR� FRPR� HQ� H[SHULHQFLD� SUiFWLFD� \� VRQ�
SURSRUFLRQDGRV�GH�EXHQD�IH��(O�)DEULFDQWH�VXSRQH�HO�XVR�GH�
HVWH� SURGXFWR� SRU� SHUVRQDV� FRQ� OD� FDSDFLGDG� \� HO�
FRQRFLPLHQWR�QHFHVDULRV�SDUD�KDFHUOR�FRUUHFWDPHQWH�EDMR�VX�
SURSLR� ULHVJR� \� UHVSRQVDELOLGDG�� SRU� OR� TXH� QR� VH� KDFH�
UHVSRQVDEOH� SRU� HO� XVR� LQGHELGR� GHO� SURGXFWR�� (O� XVXDULR�
DVXPLUi�WRGRV�ORV�ULHVJRV�\�UHVSRQVDELOLGDGHV�DVRFLDGRV�FRQ�
OD�VHOHFFLyQ�GHO�SURGXFWR�SDUD�XQ�XVR�HVSHFtILFR��6H�DFRQVHMD�
DO� XVXDULR� KDFHU� SUXHEDV� GH� HQVD\R� SDUD� YHULILFDU� TXH� HO�
SURGXFWR� \� VX� GHVHPSHxR� VHDQ� ORV� DGHFXDGRV� SDUD� VX�
QHFHVLGDG� SDUWLFXODU�� /D� LQIRUPDFLyQ� WpFQLFD� DTXt� FRQWHQLGD�
HVWi�VXMHWD�D�FDPELRV�VLQ�SUHYLR�DYLVR��

(O�)DEULFDQWH�QR�DVXPH�QLQJXQD�REOLJDFLyQ�R�UHVSRQVDELOLGDG�
SRU� HO� XVR� GH� HVWD� LQIRUPDFLyQ�� D�PHQRV� TXH� (O� )DEULFDQWH�
DFXHUGH�OR�FRQWUDULR�SUHYLDPHQWH�\�SRU�HVFULWR�FRQ�HO�XVXDULR��
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,1',5(&72��/RV�PHFDQLVPRV�GH�FRPSHQVDFLyQ�GLVSRQLEOHV�
DO� XVXDULR� SRU� FXDOTXLHU� GHIHFWR� HQ� HVWH� SURGXFWR� VHUiQ�� OD�
VXVWLWXFLyQ� GHO� SURGXFWR� GHIHFWXRVR�� R� XQ� UHHPEROVR� GHO�
SUHFLR� GH� FRPSUD� VHJ~Q� HO� FRPSUREDQWH� FRUUHVSRQGLHQWH�� D�
MXLFLR� GHO� )DEULFDQWH� \� SUHYLR� DQiOLVLV� GH� OD� UHFODPDFLyQ� HQ�
FXHVWLyQ��&XDOTXLHU�UHFODPDFLyQ�GHEHUi�VHU�SUHVHQWDGD�SRU�HO�
XVXDULR�DO�GLVWULEXLGRU�TXH�DFW~D�HQ�QRPEUH�GHO�)DEULFDQWH��
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